Yrto Takoe Menuanus?
Meouayus é cghepe oopazosanusn

Cnyx06a Meauaiuu siBIsIeTCS COIMAIbHOM CITY)KOOM, ACHCTBYIOIICH Ha OCHOBE JTOOPOBOIBYECKUX
ycuiui CIEIHAJIUCTOB, npenojaBaTesie, 00yYaroImuXCsl.
XKu3Hp BHYTpH KOJUIEI)Ka — 3TO CJIOXKHBIM IPOLIECC, BKIIIOYAIOIUN B ce0sl HE TOJBKO CUTYalMH
0o0y4YeHHsI, HO U COBEPUICHHO DPAa3HbIC YPOBHU B3aUMOCHUCTBHUS OOJBIIOTO KOJIWYECTBA JIOACH:
poauTesnel, IpenojaaBaTeneil, CTyAeHTOB. B Xozme 3THX OTHOIIEHMH HEPEIKO BO3HHKAIOT
KOH(JINKTHBIE CUTYallUH.

Cnyx0a Meauanuu npeHa3HadyeHa JUuist Toro, 4ToObl cO37aTh YCIOBUS, I'/le IB€ KOH(DIUKTYIOLIHE
CTOPOHBI CMOTJIH OBl CHOBA IIOHUMATBH JIPYT IpYTa M JJOTOBAPUBATHCS O B3aUMOIIPHEMIIEMBIX JJIS1 HUX
BapHUaHTax pa3pereHus npoodiem.

3anaya Ciy>kObl MenMallMM — CAeNaTh TakK, YTOObl MAKCHUMaJlbHOE YHCIO KOH(IIUKTOB
pa3penagoch BOCCTAHOBUTEIBHBIM CIIOCOOOM.

BoccraHoBUTENbHBIN MOAXOA K Pa3peUICHHI0 KOH(IMKTOB MO3BOJSET U30aBUTHCS OT OOMJIbI,
HEHABUCTU U JIpYTUX HETaTHUBHBIX IEPEKMBAaHUM, CAMOCTOSTENBHO pa3pelIduTh CHUTYalHIo
(BO3MECTHTD ymIep0, TOTOBOPUTHCS, H3BUHHUTHCS, TPOCTUTH), N30€KaTh MOBTOPEHUS MOJOOHOTO B
Oynyiem.

[{enbto MeManuu U BOCCTAaHOBUTENIBHOTO MOAX0/1a SIBIIsieTCs (OpMUPOBAaHKE 0€30I1aCHOM CPEIbI.
be3zonacHOCTh B KOJUIEIKE — 3TO YBEPEHHOCTh, CHOKOMCTBHE, OTCYTCTBHE CTpaxa 3a CBOIO JKHU3Hb,
3HaHME TOrO, YTO HUKTO HE OCTaHeTcsd Oe3y4acTHBIM K TBOUM MHpobOjemam. DTO XOPOLIMM
MHUKPOKJIMMAT B KOJIJIEKTHBE, B3aUMOIIOHHMAaHHME MEXAY IIpPernojaBaTesIsMid M CTYAEHTaMH,
CTYJEHTaMH U CTYJEHTaMH, POJUTEISIMU U MIPENoAaBaTes MU, POAUTEISIMU U CTYIEHTaMU U T.[.

be3zonacHOCTh B KOJUIEAXKE — 3TO KOTAA POAUTENN CIIOKOMHBI 32 CBOEro pedeHKa, YBEpEeHbl, UTO
€My HUYEro He yTpoKaerT.

OT KaXJ10r0 U3 HAC 3aBUCHUT, OyJIET JIU Halll KOJUIEIK 0€30MacHbIM. JTO, HABEpHOE, TPYIHO, HO BCE
BMECTE, KaXKIbli CBOMM JUYHBIM TNPUMEPOM MOXKET CAeNaTh Hall KOJJIEMK TaKHM.
Cnyx0a wMemuanuyd Cco37aeT OCHOBY Juisi (opMUpOBaHUsA OE30MaCHOTO TMPOCTPAHCTBA B
00pa30BaTeNbHOM YUPEKIACHUH. A JIHUIIb YIOBICTBOPUB ATy 0a30BYIO NOTPEOHOCTH, MOTPEOHOCTH B
0€30MacHOCTH, MBI MOXEM pPAaCCUUTHIBATh Ha A(P(HEKTHBHOCTH PAaOOTHI CHCTEMBI U IOSBIICHHE
TIyOMHHON TOTPEOHOCTH K TMONYYEHHIO 3HAHWM, MO3HAHUIO MHpaA, OTKPHITOCTH K HEMY.
Cnyx0a Meauanuu paboTaeT Ha OCHOBaHUH JISHCTBYIOIIETO 3aKOHOIATENILCTBA, Y CTaBa KOJUIEKA U
[TonoxxeHus o coyx0e MeTuaIuu.

3aueM HY)KHaA MeIUaIUs B KOJUIEKe?

Yem cnyorcoa modcem nomoysb 00yUarOWUMCs:

* Hay4nTbcst KOHCTPYKTHBHO OOIIATHCS CO CBEPCTHUKAMH U B3POCIIBIMH.

* Hayuutbes yOexaaTb Ipyrux CIOBaMU, a HE CHIIOH.

* HayunTbest caMOOpraHU3aIlid, CTaTh 00Jiee OTBETCTBEHHBIMH U KYJIBTYPHBIMHU.

* Hay4yuTbcsi KOHCTPYKTHBHO BBIXOJIUTH M3 KOH(IMKTA, CCOPBI, OOUIBI, YTOOBI KOH(IUKTHI HE
nepepacTaiy B MpaBOHAPYIICHUSI.

* Jlyuie moHUMATh CBEPCTHUKOB M B3POCIBIX.

* O0yuaromuMcsi, TOCTPaIaBIIUM OT NMPABOHAPYIICHUM, TTOYYBCTBOBATh Ce0si B 0€30MMaCHOCTH U
MOBEPUTH, YTO CIPABEJIMBOCTH BOCCTAHOBJICHA U HET BPa)kJA€OHOCTU U YIPO3BI CO CTOPOHBI IPYTHUX
CTY/ICHTOB.

* YV 0oOMTYMKOB B XOJ€ MEIUAIMU TMOSBISETCS BO3MOXKHOCTH MOHITH APYTYIO CTOPOHY,
MOMHPUTKLCS, TPOSBUTH pacKasHUE, IOCWIBHO BO3MECTUTh NPHUYMHEHHBIA Bpejd, NPUHECTH
W3BUHCHHS U YCIBIIIATh CIIOBA MPOIIEHHUS, OCO3HATh MPUUYUHBI CBOETO TOCTYNKA M IMOHSTH, YTO
HYKHO JIe1aTh, YTOOBI B AaJIbHEHIIIEM HE IPUUUHATE BPEl APYTUM JIIO/ISIM.

* TIpaBOHApYIINUTEISIM BOCCTAHOBUTENBHAS TPOrpaMMa J1aeT BO3MOKHOCTh HE UyBCTBOBATh CEO0s
«XyJTUraHaMHW» WU JIIOJIbMU, KOTOPBIMU B3pOCIbI€ BCErJla HEIOBOJbHBI, BOCCTAHOBUTH XOpOIIIee
OTHOIICHHE CO CTOPOHBI PEOST, POAUTENCH W TpemnojaBaTeNel, MIAHUPOBATh JJIs ce0s Takoe


https://vk.com/video-175722490_456239019

Oyayiiee, KOTOpOoe€ IOMOXET H30eXaTh IONAJaHUs B CHUTYyallUM OCTPbIX KOH(MIMKTOB WU
IIpaBOHAPYLICHUMN.

Cnysxcoa meouayuu pabomaem Ha:
* CHIKEHHME YHuClia KOH(QIMKTOB M OOpaIleHUil HEIOBOJBHBIX YYACTHHKOB 0OpPa30BaTENLHOTO
Ipolecca B BBIIIECTOSIINE OPTraHbl;

* ynydllleHWe OTHOIIEHWH MEXAY INpernoAaBareilsiMi, POAUTEISIMU U aJMHUHUCTPALMEH;
* cozmanue 0oee KOMGOPTHBIX OTHOIICHUH B KOJUICIKE.

3auem MeauaIus HYKHA poauTesasim?
Menuanus mO3BOJISIET paspeliaTh KOH(IMKT, BBIABIAS €ro MNPUYUHY W JIBIKYILYIO CHIY,
npeoTBpalaTb KOH(IUKTH, oOeperaTb CTYACHTOB OT arpecCMBHOTO, IOPOH OTBEPrarolIero
BO3JICIICTBUS OKPYXKAIOIIe Cpeibl, KOPPEKTUPOBATh MOBEIECHUE TeX, KTO yxke ocTynuics. Kpome
TOTO, MEAMALIUS — 3TO MHCTPYMEHT TIOMOIIH B Pa3pelIeHUH KOH(MIUKTOB MEX/Ty CTYIEHTaMU, MEXKILY
CTYJEHTaMH U MPenoaBaTeNsiMu, CTYACHTAMU U POAUTEISMHU.

3auem meduayus HysxHcHa ooyuarowumca?

B nporecce mennanum Kaxxplii y9aCTHUK, Kak 00y4aroIuiics, TaK U B3POCIbINA, KaK 0OUTYHK, TaK
U OKE€PTBa», MOXKET PACCUUTHIBATh HAa TO, YTO OYIET BHICIIYILIAH, YCIBIIIAH, €r0 IOCTAPaOTCs OHSTD,
OH CMOJKET BBICKA3aTh CBOIO MO3UIMIO U BUACHHUE CUTYAIHH, a TAKXKE MOXKET MPEIJIOKUTH CBOIO
albTEpPHATHBY pa3pemieHus KoHpaukTa. Takoe o0OmIeHHE B JOBEPUTEIHHON, YBaXXUTEIHHOMN
00CTaHOBKE, CO3/1a€TCsl HEOOXOJMMOE YYBCTBO OE€30MACHOCTH, TJI€ MOKET CO3/1aBaThCsl pa3pelieHHe
CHOpa, TJ€ CTOPOHBI MOTYT IMPHHUTH K COTJIAIIEHUIO, KOTOPOE, CKOpEee BCEro, OyIyT CKIOHHBI
pean30BbIBaTh, TAK KaK HEMOCPEACTBEHHO YYacTBOBAIHU B €r0 CO3/IaHUU.

Cayoarcoa meouayuu 3mo:

PazpenieHrie KOHQIIMKTOB CUJIAMU CAMOTO KOJUIEKA.

N3menenune Tpaauuun pearupoBaHHUsI Ha KOH(JIUKTHBIE CUTYallUU.
Pabora cny>x0bl HallpaBJieHa Ha TOMOIIIb CTYACHTaM KOJUJIe/IKa B MUPHOM Pa3pelieHHH KOHPIUKTOB.
[TporpaMMbl Meauai MOTYT MPOBOIUTHCS CIYXKOOW TONBKO MPH JOOPOBOJIBHOM Y4YacTUH BCEX
CTOpOH KOH(JINKTA. iS4\ aJbTEPHATUBHBII nyTh paspelieHus KOH(DITUKTA.
Jlroam, Beaymye MeIMaTUBHYIO BCTpeuy, He OYAYyT CyAUTb, pyraTh, KOro-TO 3alllMlaTh WJIA YTO-TO
coBeroBaTh. VX 3agaya — MoMoYyb BaM CaMHMM CIIOKOMHO pa3pemuTh cBOW KOH(MIMKT. To ecTh
[JIaBHBIMU YYaCTHUKaMH BCTpedH Oy/ieTe Bbl CaMHu.

Ycnosus, npu xomopwix cumyayus KoHauxmuas modcem ObiMb PACCMOMPEHA CLYHCOOLL:
CTOpOHBI MPU3HAIOT CBOE y4acTHE B KOHQIMKTE WM KPUMUHAIBHOM cUTyalluu (HO HE 003aTeIbHO
IPU3HAIOT CBOIO HENpaBoTYy) " CTpeMsTCs ee pa3pelnTb.
CTopoHBl HE YHOTpEOJsIOT HApKOTUYECKUE BEIIEeCTBA M ICUXHYECKU 370pOBBI (MOCKOJIBKY B
OPOTHBHOM Cllyyaeé OHU HE MOryT OpaTb Ha ce0s OTBETCTBEHHOCTh 3a CBOM TIOCTYIKH).
KenarenpHo, yTOOBI MHQOpPMAIMS O CHUTyallMM He MepefaBajach (M Ha BpeMs PacCMOTPEHHUS
ciyxO0oif He Oyler mepefaHa) B Jpyrue CTPYKTYpbl (IIEICOBET, COBET MO NpO(UIAKTHKE,
00CcyXIeHre Ha KJIAaCCHOM 4ace U T.I1.).

Ecnmu B KOH(GIMKTE ydacTBYIOT IMpeNojaaBaTeNid WM POAUTENH, Ha BCTpeue HEoO0XOAUMO
MPUCYTCTBHE B3POCIOrO BEIYIIETO.



